A Altiusinsurance

ALTIUS INSURANCE LTD

FONIA AEQ®. KENNENTY & OAOY XTAZINOY/CORNER KENNEDY AVENUE & STASINOU STR.
T.0. 26516, 1640 AEYKQZIA, KYTIPOZ/P.O. BOX 26516, 1640 NICOSIA, CYPRUS

THA.: +357 22379999, ®A=: + 357 22379137/ TEL.: +357 22379999, FAX: + 357 22379137
E-MAIL: customer_service@altiusinsurance.com.cy

ENTYNO ANAITHZHZ — CLAIM FORM
ALPHA FEEL SAFE

‘OAgg o1 o KATW EPWTAOEIS Ba TTPETTEl va atravTnOouv TTARpwg
MapakaAoUpe XPNOIPOTTOIEIOTE KEQAAQiIQ YPAMMATO KOI PNV OPAVETE KEVA I ATTAVTATE TIG EPWTACEIG PE TTAUAA
Each of these questions must be answered completely
Please use capital letters and do not leave blanks or answer a question with a dash

A YNMHPEZIAKH XPHZH / For internal Use

Ap. ATraitnong Ap.ZuuBoAaiou Hpepopnvia ARgng
Claim No. Policy No. Expiry Date

1. ZTOIXEIA AZDAAIZMENOY / Insured’s details

OvopareTwvupo Ac@aAioHévou Ap. TQUTOTNTOG

Full Name of Insured Identity Card No.

Aig0Buvon diapovig TnAépwvo oikiag

Residential Address Telephone No. (Home)
HAekTpovikni dielBuvon Ap1Bu6G KIVvNTOU TNAEQLVOU
E-mail Telephone No. (Mobile)

2. AENTOMEPEIEZ EXETIKA ME THN AZ®AAIZH / Policy Details

Ap. ZupBoAaiou Hpepopnvia AR§ng
Policy Number Expiry Date

3. AEMTOMEPEIEZ ZXETIKA ME TO ZYMBAN / Details related to the Incident

Hpepopnvia ocupBdvrog Qpa mpayuarotroinong Tng {nuidg L AVRITHTR
Date of Incident Time of incident a.m./p.m.

Ap. MoTwTikAG/XpewoTikng KApTag Trou £XEl
KAaTtrei/amrwAeocOsi
Credit/Debit Card No. stolen/lost

Tomrog Kdaprag
Type of Card

MapakaAoUpe, SNAWOTE CE TTOIOV OOTUVOMIKO OTOBHO £Xel KaTOyyeABEI TO TTEPIOTATIKO KABWG £TTiong ovoua Kai
apiOué aoTUVOUIKOU.
Please state which police station you reported the incident as well as the name and number of the police officer.

MapakaAoUpeg, SNAWOTE KATA TTOOOV N KAPTA 00G KAATTNKE i} ATTWAEOONKE.
Please state whether your card was stolen or lost.

Meprypdyere TARPWG KATW ATTO TTOIEG OUVONKEG £yIVE N {nMId.
Describe in detail the conditions under which the loss occurred.
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4. XPHMATIKH AMAITHZH / Claim amount MNooé Amount €
Mapdvoun xpAon MOTWTIKAG/ XPEWOTIKAG KAPTAG €
lllegal use of credit/debit card
AmrwAsgia kAe1S10v €
Loss of keys
AmrwAsgia eyypapwv €
Loss of documents
Mapdvoun XpAon KivhTou ouveTreia KAOTTAG €
lllegal use of mobile due to theft
A@aipgon avaAn@Bévrog xpnuartikoU ToocoU pe xpron Biag €
Loss of money with the use of violence
KAoT1ri) TodvTag Kal TropTo@oAioU €
Theft of handbag and /or wallet
KAo1ri kivnToU Kai tablet fj/kai ipad €
Theft of mobile or tablet and/or ipad

OAik6 lMood Amaitnong €

Total Amount Claimed

Znu: MNa v umofoAn ¢ aitnong amaitnang o meAdng 6a mPETTEl TTPOOKOUIOE! Ta ammaitoUueva OIKaIoAoynTiIKG OTTwg autd
avaypdeovral oTo emouvarnTouevo MNapdprnua.

Note: For the submission of a claim, the client must provide the required supporting documents as these are listed in the
attached Appendix.

5. YMEYOYNH AHAQZH & EZOYZIOAOTHZH / Declaration & Authorization

AnAwvw 611 €§’ 60WV yvwpilw o1 o TTavw TTAnpo@opieg gival ard 6Aeg TiIg ammoyelg aAnBivég kai e§ouaiodoTw TNV
Altius Insurance Ltd ommwg emiAngOeite €’ ovoparog pou omroladiTroTe nTAMOTA £XOUV OXEON ME TO IO TTAVW
ouupav.

| hereby declare that to the best of my knowledge the above information is in all respects true and therefore | authorize Altius
Insurance Ltd to handle on my behalf any issues related to the above incident.

Egouoiodotw avékkAnta tTnv ALTIUS INSURANCE LTD, 6TTwg aitnBei avr’ guou Kal yia Aoyapiaoud HOU TTpog TNV
ALPHA BANK (TpAua Kaptwv) tnv ékdoon kai AQyn BeBaiwong yia Tn 3i0komh TNG/TWV ac@aAiopévng/wv
KdpTag/kapTwv ekdo6oewg TG ALPHA BANK Tng omroiag/Twv otroiwv gigal KATOX0G, AOyw TOU TTEPIYPAPOPEVOU
OUMBAVTOG, TIPOKEIPNEVOU VO XpNoIgoTToindei wg dikaioAoynTiké yia TNV amodnuiwor pou BAcel TOU TTPOYPANMATOG
Alpha Feel Safe.

| irrevocably authorize ALTIUS INSURANCE LTD, to request in my place and on my behalf from ALPHA BANK Cards
Department), the issuance and receipt of confirmation regarding the termination of the insured card/s issued by ALPHA
BANK for which | am the owner, as a result of the aforementioned incident, in order to be used as a supporting document in
relation to the compensation | am entitled to in accordance with Alpha Feel Safe.

Ymoypagn Ao@aAiopévou Hpepopnvia
Signature of Insured Date

Znu: ZuumAnpwaon n amrodoxrn Tou mapovrog Evrumou dev ouvemdyerar avaAnyn eubuvng amo tnv ALTIUS INSURANCE LTD.
Note: The completion or acceptance of this Form does not imply admission of liability by ALTIUS INSURANCE LTD.
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for the processing of personal data

6. ENTYNO ZYITKATAGEZHZ EMNE=ZEPrAzIAZ AEAOMENQN MNMPOZQIMIKOY XAPAKTHPA / Consent Form

ZKOMNOZ YAAOIHZ KAI ENEZEPrAzZIAZ

PURPOSE OF COLLECTION AND PROCESSING

H ALTIUS INSURANCE LTD (n «Etaipgia»), ol avTimtpdowTTol Kai
OUVEPYATEG 0AG, OTO TTAQICIO 0AG TTAPOXAG ACQAAICTIKWY UTTNPECIWV
(oTo TTAaiolo Twv oToiwv TTEPIANaPPBAvETal, HETAEU GAAwWYV, n e&ETaon
oag Mpdtaong yia ac@dAion, TiHoAdynan Kal €i0Trpagn ac@aiioTpwy,
agloAéynon amaitnong yia KataBoAR ammolnuIiwoswy) TTPOoTIBETAl va
OUAAEEEl Kal va uTtoBdAel oe emeCepyacia dedOPEVA TTPOCWTTIKOU
XOPOKTAPA TO OTToia a@opoUVv €046 1 a@opoUV avAAIKOUG €K HEPOUG
TWV  OTIoIWV  OUYKATATIOEOTE WG  KNOEUOVOG. Ze  OPICUEVEG
TIEPITITWOEIG auTd Ta dedopéva Ba diafiBagovTal g TPITEG XWPES Ol
otroieg Ogv  TTAPEXOUV  IKAVOTTOINTIKG  €TTITTESO  TTPOCTACIAG TWV
oedopévwy. H Etaipeia Aapdvelr 6Aa 1a pétpa yia mn diac@daAion
€TTOPKOUG TIpooTaciag Twv dedopévwy. Eivar  amapaitnto  va
OUAAECOUNE Kal va eTTeepyacToUule auTtd Ta Oedopéva yia va
UTTOPECOUNE VO OOG TTAPEXOUNE AOPANICTIKEG UTTNPECTIEG.

ALTIUS INSURANCE LTD (the «Companyy), its intermediaries and
associates, within the context of the provision of insurance services
(including, inter alia, the examination of the Proposal for the
provision of insurance services, the pricing and collection of
premiums, the assessment of a claim for the payment of
compensation) intends to collect and process personal data that
concern you or concern minors on whose behalf you provide their
consent as their guardian. In certain occasions the data will be
transferred to third countries which do not offer an adequate level of
data protection. The Company takes all necessary measures in
order to ensure an adequate level of data protection. It is necessary
that we collect and process such data so that we can provide you
with insurance services.

MOAITIKH EMEZEPIrAZIAZ AEAOMENQN
NPOZQOMIKOY XAPAKTHPA THZ ETAIPEIAZ

COMPANY’S POLICY FOR THE PROCESSING OF
PERSONAL DATA

H Etaipeia 6tav ouMAéyel kai eTTegepyddetal dedopéva TTPOCWTTIKOU
XOPaKTAPA, dlac@aAifel 6Tl autd yiveTal vOuIPa Kal OTI AauBavovTal
6Aa TO avaykaia pETpa yia TNV ac@dAsia Toug. H TloAmikn
Emegepyaoiag Aedopévwy MpoowTmkol Xapaktipa Tng ETaipeiag Tnv
oTroia MTTOPEITE va Bpeite aTnv I0TO0EAiId
https://www.altiusinsurance.net/ TrepiExel TTEPICOOTEPEG TTANPOPOPIES
OXETIKA WE TNV €TTEEEPYATia DESOPEVWY TTPOCWTTIKOU XOPOKTAPA ATTo
UEPOUG paG KAl TTAPAKAAOUPE OTTWG TN OIOBACETE TTPOCEKTIKA.

When the Company collects and processes personal data, it ensures
that this is carried out lawfully and that all necessary measures are
taken so as to ensure their safety. Company's Policy for the
Processing of Personal Data, which you may find on
https://www.altiusinsurance.net, contains further information on the
processing of personal data that is carried out; please read it
carefully.

KATHIOPIEZ AEAOMENQN MNMPOZQMNIKOY
XAPAKTHPA

CATEGORIES OF PERSONAL DATA

MNa Tv Tapoxn ao@AANICTIKWY UTTNPECIWV  CUAAEyouue  Kal
emmegepyalopaoTe TIG OKOAOUBEG KUpIEG KaTnyopieg Aedopévwv
MpoowTTIKoU XapakTrpa:

MpoowTTIkEéG TTANPOPOPIEG Kal TTANPOPOPIEG TAUTOTTOINONG,

MAnpo@opieg TPATTECIKWVY AOyapIaoUwY,

MAnpo@opieg TTou agopouv TNV KATAaTaon TNG UYEiag oag,

MAnpogopieg oI otroieg AapPdvovtalr péow NG XPAong Tng

10T00€NIBAg pag,

IMANPo@OpIES yIa TA TTEPIOUCIOKA 0OG OTOIXEIA,

. [MAnpo@opieg TIG OTToiEG TTAPEXETE OTO TTAQICIO TNAEQWVIKAG
KAAoNg ue Tnv Etaipeia,

. lMAnpogopieg katd TOco PaplvecTe OTO  TTPONYOUHEVEG
KATAOIKEG OXETIKA HE TN XPAON TOU WPNXOVOKivNTOU OCag
OXAMATOG,  av EKKPEPET BIKAOTIKY dladikaaoia evavTiov oag,

o ACQOMIOTIKO IOTOPIKO

For the provision of insurance services we collect and process the
following main categories of Personal Data:

Personal data and identification data,

Bank account information,

Information concerning your health status,

Information obtained through the use of our website,
Information concerning your assets,

Information you provide during a phone call with the Company,
Information on whether you are subject to previous convictions
regarding the use of your motor vehicle, or whether legal
proceedings are pending against you,

. Insurance history.

ANAKAHZH ZYTKATAOEZHZ

WITHDRAWAL OF CONSENT

& TEPITITWON KATA Tnv OToia €TMIOUEITE VO AVOKOAECETE TNV
ouykatdBeon Oag yia TNV €TECEPYQTia TWV TIPOCWTIIKWY COG
OeDOUEVWV UTTOPEITE VO POG EVNHEPWOETE YPOTITWS OTn S1elBuvaon
«Fwvia Aewe. Kévveviu & Ztacivou T.0. 26516, 1640 Aesukwoia,
Kdtpog» ) otnv nAektpovikn dielbuvon dpo@altiusinsurance.com.cy.
Mapakaholpe OTTwg onuelwBei OTI Og TTEPITTTWON avakAnong Tng
ouykatdBeong oag, €vOEXOMEVWG va PNV gigaoTe ot Béon va
TIAPEXOUNE O€ E0AG TIG ACPANIOTIKEG JAG UTTNPECIEG.

In case you wish to withdraw your consent to the processing of your
personal data, please let us know in writing by sending a letter at the
address ‘Corner Kennedy Avenue & Stasinou Street P.O.Box 26516
1640 Nicosia' or to the email address dpo@altiusinsurance.com.cy.
Please note that if you withdraw your consent, we may not be able to
provide our insurance services to you.

AHAQZH ZYTKATAGEZHZ

CONSENT DECLARATION

‘Exw dlapdoel To TepIEXOPEVO QUTOU TOU €VTUTIOU TO OTTOIO JOU €XEl
Tapaoxebei amd v ETaipeia kai ouykatatiOepal oTn cuAAoyr Kai
emmegepyaoia Twv OedopEVWY  TTPOCWTTIKOU XOPAKTAPA TA OTIoix
TEPIypA@ovTal TMO TAVW, Yyia OKOTTOUG TTApPOXNG OO(PAAICTIKWY
UTTNPETIWV.

I have read the contents of this form which has been provided to me
by Company and | consent to the collection and processing of the
personal data described above for the purpose of providing
insurance services.

Ymroypagn Ac@aAiouévou
Signature of Insured

Hugpopnvia
Date
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NapdpTnua

Aiadikacia  uTToBOAAG aTraitnong  Kai

Aiadikaoia utTToBOARG atraiTnong Kai atrodnuiwong

TpoUTroBéoelg  amolnuiwaong ToU  agopolv  OTo  TIPOYpaPpa  ac@daAiong

TNOTWTIKWV/XPEWOTIKWY KapTwv Alpha Feel Safe.

Mapakdtw Ba Bpeite TTANPOPOPIEG OXETIKA YE:

YV V VYV

>ag utrevBupiCoupe  OTI

Tig TTapoxég TnG ac@AaAiong.

Tig evépyeleg OTIG OTTOiEG Ba TTPETTEI VO TTPOREITE PE TNV ETTEAEUCT {nNUIOYOVOU YEYOVOTOG.

Tn diadikacia Tou Ba xpelaoTei va akoAoUBROETE yia TV UTTOROAA TNG ATTaITONG GAG.

AVaAUTIKA evNUEPWON OXETIKA PE TO aTraitoUpeva SIKaIoAOYNTIKA yia TRV AUeCn eEUTTNPETNON COG.

amapaitnTn _mTPoUTéleon via TNV _amolnuiwon €ivali n omwAegla | KAOTA  TnG

XPEWOTIKAG/TTOTWTIKAG KAPTAC TAUTOXPOVA UE TRV ATTWAEIA/KAOTTA TWV UTTOAOITTWYV OVTIKEIMEVWV.

Evépyeieg oTIg oTroigg Ba TrpéTrel va TpoPeiTe pe TNV eTTEAEUC {NUIOYOVOU YEYOVOTOG:

» Apueon amevepyotroinon tTng Kdaprag oag kahwvtag Tnv Alpha Bank Cyprus Ltd oto tnAépwvo +357 22888777,
£pOOOV aUTH €xel KAOTTEN 1 aTTOAETOEI.

» Aueon aTTeEVEPYOTTOINGN TNG KAPTAG SIM KOAWVTAG TNV THAEPWVIKI ETAIPEIA, EQOTOV auUTH €XEl KAAQTTEI 1] aTTOAETOE]
TAUTOXPOVO WPE TN XPEWCTIKA/MOTWTIKA oag KapTa.

» [vwaotomoinon oupBdaviog otnv AcTuvoUIKA Apxr TNG XWPOG TTou €xel ETMICUUREI TO nNUIOYOVO TTEPICTATIKO, TO
apyoTepo eviog 48 wpwv amd Tn diamiotwon TG 86AIag XprAong Tng KdpTag, amwAeiag f TnG KAOTIAG Twv

EYYPAPWY N TTPOIOVTOG 1) £TMiBECNG PE OKOTTO TOV ££OVAYKOTUO avaAnyng XpnuUaTwy.

YmroBoAn amaitnong:

»  Apxika

OUPTTANPWOETE TO £VTUTTO

araitnong,

TO oTroio Oa

Bpeite

otnv 10T00€AiIda

https://www.altiusinsurance.net/ilektronika-entypa kai va 1o amooTteilete oTnv Altius Insurance Ltd pe éva ammd Toug

ak6AouBoug TPOTTOUG:

o MEéow nAekTPOVIKOU Tayxudpougiou atnv nAekTpovikr dielBuvaon: claimsgb@altiusinsurance.com.cy n
o Méow TnAgopoidTUTIOU OTOV OPIBUG: +357 22 379137 N
o Me Taxudpoueio Tpog 10 Tunua Atraimoewv Mevikng Puoewg Tng Altius Insurance Ltd, Fwvia Asw@dpou

Kévvevtu kai Odou 21aacivou , T.0. 26516, 1640, Asukwoia

»  AkoAoUBwg avaloya pe TNV TTEPITITWAON Ba XPEIaaTEl va aTrooTEIAETE Kal Ta atrapaitnta dikaloAoynTiké ue éva atmd
TOUG TTIO TTAVW TPOTTOUG.

AikaioAoynTikd:

Mapakdtw utTdpxouv Ta diKaloAoynTIKA TTou XPEIAdovTal avd TTEPITITWON:

KaAUyeig/ KAotrn AtTwAcia Aigukpivioeig
Mapoxég
Mapdvopun o ‘Eyypaga amd tnv AcTtuvopia Tou va | e ‘Eyypaga atré Tnv AcTuvopia TTou Z0p@wva pe Toug 6poug
xerion QVaQEPEI TN YVWOTOTIoINCN TNG VO avoQéPEl TNV YVWoToTIoinon TNG | TOU TTPpoyPAUUATog, ot
TOTWTIKAG/ KAOTING TNG KAPTAG, PME AVAAUTIKA OTTWAEIAG TNG KAPTAG, JE AVOAUTIKA | QUTH TNV TTEPITITWoTN dev
XPEWOTIKAG TTEQIYPAQT] TOU CUPBAVTOC. TTEQIYPAPY| TOU CUPBAVTOC. 00g KOAUTITOUE Yia
Kaptag o AvTiypa@a KIVIOEWV TNG KAPTAG WOTE | o AvTiypa@o KIVIIOEWV TNG KAPTAG TUXOV darmdveg
va gpgavi¢ovTal o1 KIVAOEIG TNG. WOTE va euavifovTal ol KIVASEIC TNG | ETTavEKdOONG KAPTAG,
e BeBaiwon atrevepyoTroinong tng e BeBaiwaon atmevepyotroinong tng yvwarotoinang g
Kdptag ammé Alpha Bank Cyprus Ltd. Képtag amo Alpha Bank Cyprus Ltd. | GTTWAEI0G, K))OTTV'IG Kai
OTTEVEPYOTTOINONG.
ATtwAeia e 'Eyypaga a1md TNV AGTUVOUIa OXETIKA | o ATTODEIEN AIaVIKAG yia Ta véa KAEIDIG
KAEIBIWV ME TN YVWOTOTT0INON TNG KAOTIAG Kl KAEIDOPIEG.
KAEIBIWV KAl KAPTAG PJE AVOAUTIKNA
TTEPIYPOAPH TOU GUUBAVTOG.
o ATTOO<IEN ANIaVIKAG yia Ta vEa KAEIDIA
Kal KAEIBOPIEG
ATrAsIa o DWTOTUTTIO TWV AITACEWV YIQ TNV o GWTOTUTTIO TWV QITACEWV YIA TNV
EYYPAPWY ETTAVEKOOOT) TWV EYYPAPWV KalI TIG €TTavEKOOOT TWV EYYPAPWYV Kal TIG
QAVTIOTOIXEG OTTODEIEEIG AUTWYV QAVTIOTOIXEG OTTODEIEEIG AUTWV
(TTapdaBoAa K.ATT.). (Trapd&BoAa KATT.).
e 'Eyypaga até thv AoTuvopia e 'Eyypaga até tnv AoTuvopia
OXETIKA PE TN YVWOTOTTIOINGN TNG OXETIKA PE TN YVWOTOTTIOINGN TNG
KAOTTAG £YYPAQWYV PE aVAAUTIKA ATTWAEING EYYPAPWY LE AVAAUTIKN
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TTOU va avaypd@el 6T TTpoonABaTe
MeTd atd ammwAeia alobnoewy, o€
TEPITITWON dNAwoNg aoBéveiag
o&eiag HOPPNAG PE TUVETTEIQ TNV
ATTWAEIQ TWV AI0ORCEWV.

e BeBaiwon Tpoxaiou ouuBdavrog amd
TNV AoTuvouia, o€ TTEPITITWON
TPOXQiOU aTUXAUOTOG OTTOU
UTTAPXOUV CWHATIKEG BAGREG.

e [a Tnv TepimTwon e§avaykaopuou
XpeiaZeTal BeBaiwan atd
VOOOKOEIO A 1aTpEio TTou va
avaypdagel 0TI TpooAABaTe peTd ammd
aTTWAEIa aIo0noEwy.

o AvTiypa@o Twv KIVioEwyv aTTd TV
TPATTECQ VIO KIVIOEIG PIa NUEPT TTPIV
Kal Pia NUéEPa PETA TO GUUBAV.

KaAUyeig/ KAomn AtmrwAsia Aigukpivioeig
Mapoxég
TTEQIYPOPH TOU GUUBAVTOG. TTEQIYPOPA TOU CUUBAVTOG.
Mapdévopun o AvOAUTIKOG Aoyaplaopdg KivnTou o AvOAUTIKOG Aoyaplaguodg KivnTou O emmikoIvwvieg Ba
Xpron Kivntou TNAEPWVOU TTPIV KaI PETA TNV KAOTTN TNAEPWVOU TIPIV KaI PETE TNV TTPETTEl va £X0UV AGBEI
ouveTeia e 'Eyypa@o ACTUVOUIOG OXETIKG E TN ATTWAEI XWpa TTpIV TNV aitnon
KAOTITG YVWOoTOoTI0iNon KAOTING Tou KIVNTOU ¢ ‘Eyypa@o AGTUVOUiOg OXETIKA PE QaTTEVEPYOTTOINONG TNG
TNAEPUWIVOU HE avVaAUTIKY TTEPIYPAPH TNV YVWOoTOTIoINGN KAOTIAC TOU kaptag SIM kai eviog 48
TOU OUPBAVTOC. KIVATOU TNAEQWVOU HE QVAAUTIKE WPWV atro TNV KAOTTA,
o Befaiwon diakotAg i TTEPIYPAQPH TOU CUHBAVTOG. oUPPWVA PE TOUG OPOUG
avTIKATAoTOONG TNG KAPTAG SIM e BeBaiwon d1akoTmS A TOU TTPOYPGHHOTOG.
AOYw KAOTTAG Kal €kdooNG VEAG avTikardoTaong Tng kdptag SIM
KapTag ouvdeong Pe Tov idlo apiBuod AOYw aTTWAEIAG Kal €KBOONG VEAG
atro TNV TNAEQWVIKA ETAIPEIA. KApTOG oUVOEDNG PE TOV idlo aplBud
atro TNV TNAEQWVIKN ETAIPEIQ.
Aoaipeon e BeBaiwaon amd tnv AcTuvouia yia
avaAneBévrog doknon Biag kard Tn oTIyPn TNG
XPNHaTIkou avaAnwng YETPNTWYV, O€ TTEPITITWON
TToo0U WE ONAwaong owuaTikAG doknong Biag.
xpnon Biag e BeBaiwon ammé voookoyeio A 1aTpEio

KMot TodvTtag
Kal
TTOPTOPOAIOU

BeBaiwan KAOTIAG TOAvVTOG f/Kal
TTOPTOPOAIOU aTTO TNV AGTUVOUIa PE
QvaAUTIKA TTEPIYPAPT) TOU CUPBAVTOG.

ATT6d€IEN ayopdg Tou
QaTTOAEOBEVTOG
QVTIKEINEVOU (TOAVTOG KOl
TTOpTOPOAIOU), E€iTE
€VOAAOKTIKG TNV oTTOdEIEN
ayopdg Tou véou
QVTIKEIUEVOU.

KAotrr KivnToU
Kal tablet i/kai
ipad

BeBaiwaon kAoTmg kivnTou ry/kai tablet

/kai ipad até tnv AcTuvouia, pE

QavaAUTIKA TTEPIYPAPT) TOU CUPBRAVTOG.

® XTnV TTEPITITWON KIVNTOU XPEIACETAI
BeBaiwan atmd TNV TNAEQWVIKN
eTaipeia yia S1aKOTIA i avTIKATAoTaon
NG KapTag SIM Adyw KAOTTAG Kal
€kd0o0N VEAG KAPTAG GUVOEDNG JUE TOV
id10 apIBuo.

o ATT60¢€IEN ayopds Tou aTTOAEGBEVTOG

KivnTou, tablet ry/kai ipad.

e 2TNV TTEPITITWON KivnToU B
xpelagéuaote Befaiwan atrd TNV
TNAEQWVIKN ETAIPEIN yIa BIOKOTIA 1
avTIKaTAoTOOoN TNG KApTOG SIM
AOyw aTTWAEIaG Kal Thv €kdoan
véag KapTag pe Tov idlo apiBuo.

o ATT6O<IEN ayopdg Tou
atmroAeaBévTog kivnTouU f/kal tablet
ri/kai ipad.

2NUEIWOEIG:

. AtroTeAei evOexOuevo, Katd Tn diadikagia armolnuiwong, va ¢ntnbouv emTTAéOV OTOIXEia Kal OIEUKPIVIOEIS KaTd
TIEPITITWON, META ATTO TNV TTAPAAARH] TWV TTAPATTAVW EYYPAPWYV.
. Edv 10 €yypago yvwaoTotroinong cupBdaviog otnv ACTUVOUIKH) Apxr TNG XWPAg TTou €Xel emMOupBei 10 ¢nuioyévo
TTEPIOTATIKO €ival o€ YAwooa AGAAn, TTAnv Tng EAANVIKAG kai AyyAIKNAG, TOTE 0 TTEAATNG €xel TNV UTToXpéwan OTTWG
ecao@alioel maToTroINuévn peTA@pacn atmd 1o pageio Tumrou kai MAnpogopiwv (PIO) Ta €£0da Tng otroiag Ba
emPBapuveei o idlog.
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Annex
Claim and compensation procedure

Claim procedure and reimbursement conditions related to the Alpha Feel Safe credit / debit card insurance program.
Below you will find information on:

» The insurance cover.

» The actions you should take in the event of loss or damage.

» The procedure you will need to follow in order to submit your claim.

» Detailed information regarding supporting documents needed for your convenience.

We remind you that_a prerequisite for compensation is the loss or theft of the debit/credit card at the same time as
the loss/theft of other items.

Action to be taken in the event of loss or damage

» Immediate deactivation of your Card by calling Alpha Bank Cyprus Ltd at +357 22888777, in case your debit/credit
card has been stolen or lost.

» Immediately deactivate the SIM card by calling the telephone company, in case your mobile has been stolen or lost
at the same time as your debit / credit card.

» Naotification of the incident to the Police Authority of the country where the damage or loss has been occurred, not
later than 48 hours after you discover the unauthorized use of the Card, loss or theft of documents or product or
attack with the aim of forcing the withdrawal of money.

Submission of Claim

» Firstly, fill out the claim form, which can be found on the website https://www.altiusinsurance.net/ilektronika-
entypa and send it to Altius Insurance Ltd in one of the following ways:

o via emall at: claimsgb@altiusinsurance.com.cy or

o by fax to the number: +357 22 379137 or

o by mail to the Claims Department of General Branch of Altius Insurance Ltd, corner of Kennedy Avenue
and Stasinou Street, PO Box 26516, 1640, Nicosia

» Then, depending on the case, you will need to send the necessary supporting documents in one of the following
ways.

Supporting Documents:
Below are the supporting documents needed in each case:

Cover/ Benefits Theft Loss Clarifications
Unauthorized use e Documents from the Police e Documents from the Police According to the
of credit/debit reporting the notification of the theft reporting the notification of the terms of the program,
card of the card, with a detailed loss of the card, with a detailed in this case we do not
description of the incident. description of the incident. cover you for any
e Copy of the card transactions. e Copy of the card transactions. costs of card reissue,
e Certificate of deactivation of the « Certificate of deactivation of the | notification of loss,
Card by Alpha Bank Cyprus Ltd Card by Alpha Bank Cyprus Ltd. | theft and deactivation.
Loss of Keys e Documents from the Police e Retail receipt for the new keys
regarding the notification of the and locks.

theft of keys and card with a
detailed description of the incident.
o Retail receipt for the new key and

locks.
Loss of | e Photocopy of applications for e Photocopy of applications for re-
Documents reissue of documents and their issuance of documents and
corresponding receipts (fees, etc.). their corresponding receipts
e Documents from the Police regarding (fees, etc.).
the notification of the theft of e Documents from the Police
documents with a detailed regarding the notification of the
description of the incident. loss of documents with a
detailed description of the
incident.
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Cover/ Benefits

Theft

Loss

Clarifications

lllegal use of
mobile phone as
a result of theft

Detailed mobile phone bill before
and after the theft

Police document regarding the
notification of the theft of the mobile
phone with a detailed description of
the incident.

Certificate of termination or
replacement of the SIM card due to
theft and issuance of a new
connection card with the same
number by the telephone company.

e Detailed mobile phone bill
before and after the loss

e Police document regarding the
notification of the theft of the
mobile phone with a detailed
description of the incident.

e Certificate of termination or
replacement of the SIM card
due to loss and issuance of a
new connection card with the
same number by the telephone
company.

Communications
should have taken
place prior to the
request to deactivate
the SIM card and
within 48 hours of the
theft, in accordance
with the terms of the
program.

Withdrawal of
money by the use
of force.

Certification by the Police for
violence at the time of cash
withdrawal, in case of a declaration
of physical violence.

Certificate from a hospital or
doctor's office stating that you
arrived after loss of consciousness,
in case of a declaration of acute
illness resulting in loss of
consciousness.

Certificate of a car accident from
the Police, in case of a car accident
where there are bodily injuries.

In case of coercion, you need a
certificate from a hospital or
doctor's office stating that you
arrived after loss of consciousness.
Copy of transactions from the bank
for transactions one day before and
one day after the event.

Theft of bag and
wallet

Certificate of theft of a bag and / or
wallet from the Police with a
detailed description of the incident.

Proof of purchase of
the lost item (bag and
wallet), or
alternatively proof of
purchase of the new
item.

Theft of mobile
and Tablet and/or
ipad

Certificate of theft of mobile phone
and / or tablet and / or ipad from the
Police, with a detailed description of
the incident.

In the case of a mobile phone, a
certificate from the telephone
company is needed to stop or
replace the SIM card due to theft
and issue a new connection card
with the same number.

Proof of purchase of the lost mobile
phone, tablet and / or ipad.

¢ In the case of a mobile phone, we
will need a certificate from the
telephone company to stop or
replace the SIM card due to loss
and to issue a new card with the
same number.

¢ Proof of purchase of the lost
mobile and / or tablet and / or
ipad.

Notes:

. It is possible, during the compensation process, to request additional information and clarifications on a case by case
basis, upon receipt of the above documents.

. If the incident notification document to the Police Authority of the country where the damaging incident occurred is in a

language other than Greek and English, then the client has the obligation to provide a certified translation by the Press
and Information Office (PIO) of its costs which will be borne by him.
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